) INTERCONTINENTALS

TORONTO YORKVILLE

Wednesday February 15", 2007

To whom it may concern,

We have been using SPA2U services at our hotel for the past two years. Leah has always
been well appreciated by our guests; in fact there have been many that specifically
request her services when they stay with us.

Leah’s friendly personality and superb talent has always been a pleasure to work with.
We look forward to continuing our relationship for years to come.

Sincerely,

Carolin Avaria

Chef Concierge

InterContinental Toronto Yorkville
National Secretary of Les Clefs d’Or
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